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           Fax:  810.714.9344
URGENT CARE CENTERS

Case Management Telephone Prior Authorization

Please call the following number when an Oakland Health Plan or CBM Wayne ABW patient arrives at your Urgent Care to help ensure payment.  Each case will be assigned a Prior Authorization number that should be used in your billing—box 23 on the 1500. Patients with urgent needs after hours and on weekends should use urgent care; we will not approve urgent care instead of a visit to the patients’ assigned PCP, if it can wait.  Your Urgent Care site is NOT a PCP site and member’s should be strongly urged to visit their PCP for follow-up visits.

Call this number for prior authorization:

586.741.8360

If you get voice mail please leave the name of your Urgent Care and telephone #, name of patient, the patient’s ID#,  and patient’s telephone #.  Please provide the reason for urgent care visit.  You will then receive a Prior Auth (PA)—sample attached—that will need to be completed and faxed back to Case Management for finalization and payment.

Thank you for your cooperation in treating our patients in the most appropriate setting.
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